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ENGLISH
TERM

ENGLISH
DEFINITION

Bank account,
record where
funds are
stored and
transactions
are made.

How much
money is in
your account.

Account
Balance

A program
that protects
your computer
from viruses
and other
threats.

Antivirus
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SLOVENIAN TERM

Stanje na racunu

Antivirus

SLOVENIAN
DEFINITION

Bancni racun,
evidenca, kjer so
shranjena
sredstva in se
izvajajo
transakcije.

DIGISENIORBANK

SPANISH TERM

Koliko denarja

imate trenutno na

racunu.

SPANISH
DEFINITION

Cuenta bancaria,
registro donde se
almacenan
fondosy se
realizan
transacciones.

TURKISH
TERM

Saldo de cuenta

Program, ki Sciti
vas racunalnik
pred virusiin
drugimi
groznjami.

Saldo de cuenta
(Cuénto dinero

hay en tu cuenta.)

fonlarin depolandigi

TURKISH
DEFINITION

Banka hesab,

ve iglemlerin
yapildidi kayit.

Hesap
Bakiyesi

Antivirus

Programa que
protege tu
ordenador de
virus y otras
amenazas.

Hesabinda bulunan
toplam para miktari.

Antivirtis

guvenlik programi.

Zararli yazihmlari
tespit edip silen

GLOSARIO
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ATM
withdrawal

Authenticator
App

Available
Funds

Balance
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The action of
taking money
out of your
bank account
using an ATM
machine.

An app that
gives you
security
codes.

Money you
can use or

withdraw now.

Amount of
money
available in an
account

Dvig na bankomatu

Avtentikacijska
aplikacija

Razpolozljiva
sredstva

Dejanje dviga
denarja z vasega
banc¢nega racuna

Z uporabo
bankomata.

Aplikacija, ki vam
daje varnostne
kode.

Denar, ki ga lahko
takoj uporabite.

Znesek denarja, ki
je navoljo na
racunu.
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Retiro en cajero

automatico
(ATM™)

Aplicacion de
autenticacion /

App
autenticadora

Fondos
disponibles /
Saldo
disponible

Accion de retirar
dinero de tu
cuenta bancaria

i Cekme
usando un cajero
automatico.
Aplicacion de
autenticacion / o
App autenticadora l§|ml|k
o Dogrulama
(Una aplicacién Uvaulamasi
que te da codigos y9
de seguridad.)
Fondos
disponibles /
Saldo disponible
(Dinero que Fonlar

puedes usar o
retirar ahora.)

Saldo, cantidad de
dinero disponible
en una cuenta.

Kullanilabilir

GLOSARIO

ATM'den Para

Bankamatikten nakit
para gekme islemi.

Cift asamal
guvenlikicin
kullanilan, tek
seferlik sifre Ureten
uygulama.

Hemen
kullanabilecegin
veya gekebilecegin
para miktari.

Hesapta bulunan
para miktari
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Bank
Statement /
Transaction

History

Bank transfer

Banking app
(Bank mobile

app)

Banking App /
Bank's Mobile
App
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A summary of
all money
going in and
out of your
account.

Sending
money from
your account

to another
account

(yours or

someone

else's).

Your bank's
specific
program you
install on your
mobile phone
or tablet for
banking tasks.

Banking using
a smartphone
app.

Bancni
izpisek/zgodovina
transakcij

Ban¢no nakazilo

Banc¢na aplikacija /
Mobilna aplikacija
banke

Mobilno ban&nistvo

Povzetek vsega
denarja, ki gre na
vas racunin iz
njega.

Posiljanje denarja
z vasega racuna
na drug racun
(vas ali koga
drugega).

Poseben program
vaSe banke, ki ga
namestite na
mobilni telefon ali
tablico za ban¢na
opravila.

Bancne storitve
preko telefonske
aplikacije.
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Extracto
bancario /
Historial de
transacciones

Transferencia
bancaria

App bancaria
(Aplicacion
movil del
banco)

Banca movil

Un resumen de
todos los

o Banka Hesap
movimientos N
} Ozeti / Islem
(ingresosy Cecrnisi
gastos) de tu gmis
cuenta.

Enviar dinero de tu
cuenta a otra
cuenta (tuya o de
otra persona).

Banka
havalesi

El programa
eSFt);ZCnIECC,%Sg tu Bankacilik
instalas en tu (;};%llifnr;iilil
teléfono movil o Lygulamasy)
tablet para hacer [
gestiones.
Banca movil

Bankacilik
Uygulamasi /
Bankanin

(Banca usando
una aplicacién de
smartphone.)
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Hesabiniza giren ve
gikan tim paralarin
Ozeti.

Hesabinizdan baska
bir hesaba
(kendinize ait veya
baskasina ait) para
gonderme.

Bankacilik islemleri
igin cep
telefonunuza veya
tabletinize
yuklediginiz,
bankanizin ozel
programi.

Akilli telefon
uygulamasi
kullanarak

bankacilik islemleri.
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Bill Payment /
Paying Bills

Card Freeze /
Blocking a
Card

Cashless
payment
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Paying for
services like
electricity,
water, or

phone through

online
banking.

Action to stop

your card
from being
used, for

example, if it's
lost or stolen.

Paying for
goods or
services

without using

cash, usually
by card or

Placevanje
storitev, kot so
elektrika, voda ali
telefon, prek
spletne banke.

Plagilo raunov /
Placevanje racunov

Ukrep za
preprecitev
uporabe vase
kartice, na primer,
Ce je izgubljena ali
ukradena.

Zamrznitev
kartice/blokiranje
kartice

Placevanje blaga
ali storitev brez

Brezgotovinsko uporabe gotovine,
placilo obi¢ajno s kartico

ali mobilnimi

nacini placila.

GLOSARIO
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Pago de recibos

/ facturas

Blogueo de
tarjeta

Pago sin
efectivo

Pagar servicios

como luz, agua,

teléfono a través
de la banca online.

Accion para
impedir que tu
tarjeta pueda ser
usada, por
ejemplo, sila
pierdes o te la
roban.

Pagar productos o
servicios sin usar
dinero en efectivo,
generalmente
mediante tarjeta o

Mobil
Uygulamasi

Fatura
Odeme /
Fatura
Odemeleri

Kart
Dondurma /
Kart
Engelleme

Nakit
Olmadan
Odeme /
Temassiz

Odeme

Elektrik, su veya
telefon gibi
hizmetlerin

dcretlerini gevrimigi
bankacilik yoluyla
ddemek.

Kartinizin
kaybolmasi veya
galinmasi gibi
durumlarda
kartinizin
kullaniimasini
engellemek icin
yapilan islem.

Kart, mobil
uygulama veya QR
kod ile yapilan
odemeler.
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mobile
payment
methods.

Ciberseguridad

ZaScCita podatkov
in sistemov pred
spletnimi napadi.

Protecting
data and
systems from
online attacks.

Cybersecurity Kibernetska varnost

ZasCita osebnih

Proteccién de

Data ) -
Protection Varstvo podatkov informacij pred datos
safe. zlorabo.
A platform Platforma, ki
that allows
strankam
customers to omoaoda
Digital Banking conduct Digitalno banénistvo o ravgll'an'e Banca Digital
banking opravijane -
. bancnih transakcij
transactions
prek spleta.

online.

Keeping your
personal data

GLOSARIO

métodos de pago

movil.

Bilgisayar, ag ve
verilerin dijital
tehditlere karsi

korunmasi.

Ciberseguridad

(Prqteger datos y Siber Guvenlik
sistemas de
ataques en linea.)

Kisisel ve hassas

Proteccion de
verilerin izinsiz

datos (Mantener

tus datos Veri Koruma L
personales erisime kars!
seguros.) korunmasi.
Plataforma que Msterilerin
nos permite a los gevrimigi olarak
clientes realizar Dijital P?:rﬁgr':'nﬁ
operaciones Bankacilik slemi o
bancarias a través gerceklestirmelerini
de internet saglayan bir
. platform.
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Adigital ID to
prove who you Digitalno potrdilo
are online.

Digital
Certificate

Allowing a
company to
automatically
collect bill
payments
from your
account, even Neposredna
if the amount bremenitev
changes. (This
is more
common than
"Standing
Order" for
variable bills).

Direct Debit

A way to have
your paycheck
Direct deposit or other Neposredni depozit
payments
automatically
deposited into

GLOSARIO

Spletna osebna
izkaznica, ki
dokazuje, kdo ste.

Omogocanje
podjetju, da
samodejno zbira
placila racunov z
vaSega racuna,
tudi Ce se znesek
spremeni. (To je
pogostejse od
"trajnega naloga"
za variabilne
racune).

Nacin, da se vasa
placa ali druga
placila samodejno
nakazejo na vas
bancni racun.

DIGISENIORBANK

Certificado digital
(Una
Certificado identificacion
digital digital para

demostrar quién
eres en linea.)

Autorizar a una
empresa para que
cobre sus
facturas
directamente de

Domiciliaciéon tu cuenta de
bancaria forma automatica
(similar a
"Standing Order”,
pero a menudo
para facturas
variables).

Una forma de
recibir tu sueldo o

Depdsito pagos
directo automaticamente
en tu cuenta
bancaria.

Dijital
Sertifika

Ojgomatik
Odeme

Dogrudan
Hesaba
Yatirma

internette kimligini
kanitlayan dijital
belge.

Bir sirketin, tutar
degisse bile
faturalarinizi
hesabinizdan

otomatik olarak

tahsil etmesine izin
verme. (Bu,
degisken faturalar
icin "“Dénemsel

Odeme”den daha

yaygindir).

Maas veya
odemelerin
otomatik olarak
banka hesabina
yatirilmasi.
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your bank
account.

A method that

turns your
information

into a code so
that only the

right person
canread it.

Firewall

Software tha
blocks

harmful onlin
traffic.

t

e

Sifriranje

IBAN

A special
number for
sending
money
between
banks.

IBAN Stevilka

Pozarni zid

Metoda, ki vase
podatke spremeni
v kodo, tako da jih

lahko prebere le

prava oseba.

Program, ki
preprecuje dostop
nevarnih vsebin v

racunalnik.

Mednarodna
Stevilka za
banc¢na nakazila.
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Método que .
: Verilerin yalnizca
convierte tu IO
! ~ yetkili kisiler
informacién en un
Encriptacion codigo para que Sifreleme tarafindan
P goparaq okunmasini
solo la persona . N )
saglayan guvenlik
correcta pueda A ]
yontemi.
leerla.
Cortafuegos y ‘
(Firewall Aga gelen ve giden

Guvenlik
Duvari

Cortafuegos
(Firewall)

trafigi kontrol eden,
zararlh erigimleri
engelleyen yazilim.

(Software que
bloguea el trafico
dafiino en linea.)

Uluslararasi para
transferlerinde
kullanilan ozel

banka hesap
numarasi.

IBAN (Un nimero
especial para
enviar dinero entre
bancos.)

Iban
Numarasi

GLOSARIO
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When
someone uses
your personal

information
without
permission,
usually to
commit fraud
or deceive
others.

Identity theft

The action of
securely
disconnecting
from your
online banking
SO No one else
can access it.

Log Out / Sign
Out

Harmful
software that
can infect
your computer
or mobile to
steal
information.

Malware /
Virus

2024-1-ES01-KA210-ADU-000243084

Kraja identitete

Odjava / Odjava

Zlonamerna
programska
oprema/virus

GLOSARIO

Ko nekdo brez
dovoljenja
uporabi vase
osebne podatke,
obicajno za
prevaro ali

zavajanje drugih.

Dejanje varnega
prekinitve
povezave s
spletnim
bancnistvom,
tako da nihce
drug ne more
dostopati do
njega.

Skodljiva
programska
oprema, ki lahko
okuzi vas
racunalnik ali
mobilni telefon in
ukrade podatke.
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Cuando alguien
usa tu
informacion
personal sin
permiso,
generalmente
para cometer
fraude o engafar
a otros.

Robo de
identidad

La accion de
desconectarte de
forma segura de

tu banca online
para que nadie
mas pueda
acceder.

Cerrar sesién /
Salir

Programas
dafiinos que
pueden infectar tu
ordenador o movil
para robar
informacion.

Malware / Virus

Bir kisinin kimlik
Kimlik bilgilerini izinsiz
Hirsizhg kullanarak sahtecilik
yapilmasi.
Gevrimigi

bankaciliktan
guvenli bir sekilde
baglantinizi keserek,
baska hig kimsenin
erisememesini
saglama iglemi.

Oturumu
Kapat / Gikis

Bilgisayariniza veya
mobil cihaziniza
bulasarak
bilgilerinizi galabilen
zararh yazilimlar.

Kéti amagl
yaziim / Viris
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Mobile
Banking

Mobile
Payment
Service / Pay

by Phone
Number

Notifications /

Alerts

2024-1-ES01-KA210-ADU-000243084

Banking done
on the
internet.

A way to send
and receive
money quickly
using just a
mobile phone
number, often
via your
banking app.

Messages
your bank
sends (e.g., by
text, email, or
in-app) about
account
activity or
security.

Spletno banc¢nistvo

Storitev mobilnega
pladevanja / placilo

po telefonski Stevilki

Obvestila / Opozorila

DIGISENIORBANK

Banca en linea /
Banca por
internet

Bancne storitve
preko interneta.

Nacin za hitro

posiljanje in
prejemanje
denarja samo s Bizum (o
Stevilko servicio similar
mobilnega local)

telefona, pogosto
prek vase bancne
aplikacije.

Sporocila, ki jih
posilja vasa
banka (npr. po
besedilu, e-posti
ali v aplikaciji) o
dejavnostina
racunu ali
varnosti.

Notificaciones /
Alertas

Banca en linea /
Banca por internet
(Operaciones
bancarias
realizadas por
internet.)

Una forma de
enviar y recibir
dinero
rapidamente
utilizando solo un
ndmero de
teléfono movil, a
menudo a través
de la aplicacion de
su banco.

Mensajes que te
envia el banco
(SMS, email, app)
sobre
movimientos en
tu cuenta o avisos
de seguridad.

Bankacilik
Mobil |$Ierlr;|erl:r|1&|]rr1nrgobll
Bankacilik ygu'a
araciligiyla
yapilmasi

Genellikle banka
uygulamaniz
araciligiyla, sadece
bir cep telefonu
numarasi kullanarak
hizl bir sekilde para
gonderip almanin bir
yolu.

Mobil Odeme
Hizmeti /
Telefon

Numarasiyla
Odeme

Bankanizin hesap
hareketleri veya
guvenligi hakkinda

=llefignlE@A gonderdigi mesajlar
Uyarilar (6rnegin, SMS, e-
posta veya
uygulama igi
mesajlar).

GLOSARIO
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A code your
bank sends
you (often by
text message)
that can only
be used once
to confirm a
transaction or
login.

One-Time
Passcode
(OTP)

Internet
banking,
access to
banking
services
through an
online
platform.

Online
Banking/
Internet
Banking/ e-
Banking

Scams or
deceptions
that happen
online to steal
money or
personal
information.

Online Fraud

2024-1-ES01-KA210-ADU-000243084

Enkratno geslo (OTP)

Spletno
banénistvo/internetno
ban¢nistvo/e-
ban¢nistvo

Spletna goljufija

Koda, ki vam jo
poslje vasa banka
(pogosto v
besedilnem
sporocilu), ki jo
lahko uporabite
samo enkrat za
potrditev
transakcije ali
prijavo.

Internetno
bancnistvo,
dostop do
bancnih storitev
prek spletne
platforme.

Prevare ali
goljufije, ki se

zgodijo na spletu
Z namenom kraje

denarja ali
osebnih
podatkov.

DIGISENIORBANK

Un cdédigo que el
banco te envia

Contrasefia de (normalmente por

SMS -mavil-) y
un solo uso 1o si
) que solo sirve una
vez para
confirmar una
operacion.
Banca por
Banca internet, acceso a
online/Banca Servicios

bancarios a través
de una plataforma
online.

en internet/e-
banking

Engafios o estafas
que ocurren por
internet para robar
dinero o
informacion
personal.

Fraude online

Tek
Kullanimlik
Sifre (OTP)

internet
Bankacilig

Cevrimigi

Dolandirncilik

GLOSARIO
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Bankanizin size
gonderdigi
(genellikle kisa
mesajla) ve bir
islemi veya oturum
agma iglemini
onaylamak igin
yalnizca bir kez
kullanilabilen sifre.

Bankacilik
islemlerinin internet
dzerinden yapiimasi.

Gevrimigi ortamda
para veya kisisel
bilgileri calmak
amaclyla
gerceklestirilen
dolandiricilik veya
aldatma eylemleri.
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When you
spend more . .
P i Ko porabite ve¢
money than is . :
i ! denarja, kot je na
available in volio na vagem
Overdraft your bank Prekoraditev ) -
ban¢nem racunu,
account, ”
. povzro€i
causing a ; )
: negativno stanje.
negative
balance.

A secret key Skrivni kljuc, ki ga

you use with uporabljate z

your uporabniskim
PEESER username to imenom za
dostop do

access your

account. svojega racuna.

Geslo

The process Postopek
to create a et
Password . ustvarjanja
new password [ EelEEEVE A6V .
Reset / Reset . . . novega gesla, e
if you've Ponastavitev gesla o
Password ste pozabili
forgotten your
trenutnega.

current one.

A fake email La il Lazno sporocilo,
Phising or message azno sporociio ki zeli ukrasti vase
trying to steal (phishing) odatke
your info. P )

Phishing

GLOSARIO
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Cuando gastas
mas dinero del
que tienes
disponible en tu
cuenta bancaria,
lo que provoca un
saldo negativo.

Descubierto

Una clave secreta
que usas junto
con tu usuario

para acceder a tu

cuenta.

Contrasefia

Proceso para
crear una nueva
contrasefa si has
olvidado la actual.

Restablecer
contrasefia

Phishing (Un

0 mensaje falso

correo electrénico

Kimlik Avi

Hesapta yeterli
bakiye olmadiginda

Ek Hesap / -

Limit Asimi bankanin gegici
olarak para
saglamasi.

Hesabiniza erismek

icin kullanicr adinizla

birlikte kullandiginiz
gizli anahtar.

Sifre

Mevcut sifrenizi

unuttuysaniz yeni bir

sifre olusturma
islemi.

Sifre Sifirlama
/ Sifreyi Sifirla

Kimlik bilgilerini
galmak igin
gonderilen sahte e-
posta veya mesaj.
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que intenta robar
tuinformacion.)

A secret Ik Codigo PIN (Un PIN Kodu | islernler ici
number to Tajna Stevilka za numero secreto (Kigisel Kartli islem eriein
PIN Code PIN koda uporabo kartice Cddigo PIN kullanilan kisisel
confirm your ali priiavo, para confirmar tu Tanimlama ifre
identity. pri identidad.) Numarasi) Siire.

An indicator in Web tarayicinizda,

Secure your web spletnem Un indicador en tu Givenli bankanin web
: browser brskalniku navegador (suele sitesinin guvenli
CaMTEHRl (usually a VTS PO (obi¢ajno ikona Eanexii) ser un candado) Eadian oldugunu gosteren
(HTTPS / Jook Y (HTTPS / simbol ¥ J Bl sequra (HTTPS (HTTPS / b9 ug
Padlock pi ock icon) kljuavnice) juavnice), ki / Candado) que muestra que Asma Kilit Ir gosterge
Ssymbol) showing the prikazuje, da je la pagina web del Simgesi) (gen.e.lllkl.e bir asma
bank's website spletno mesto banco es segura. kilit simgesi)
is secure. banke varno. bulunur.
Instalar las Guvenlik ve
Installing the Namestitev Ultimas versiones performansi
latest versions najnovejsih de tus programas artirmak icin
Software of your Posodobitev razlicic vasih Actualizacién o sistema Yazilhm programlarinizin
Update programs or programske opreme programov ali de software operativo para Glncellemesi veya isletim
operating operacijskega mejorar la sisteminizin en son
system to sistema za seguridad y el surimlerini
improve izboljsanje funcionamiento. yliklemek.

Indikator v vasem

GLOSARIO 13
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varnosti in
ucinkovitosti.

security and
performance.

An automatic Samodejno
. payment o placilo, ki se ol
Standing order Trajni nalog ! permanente /
made ponavlja vsak L
Domiciliacion
regularly. mesec.
The bank's 5
Technical help service Ce imate tezave,
Support / you can Tehni¢na podpora / se lahko obrnete  [Bs{o]ole]gt=Ri=lslp! (o]0}
Online contact online spletna sluzba za na ban¢no sluzbo / Atencién al
Customer or by phone if stranke za pomoc prek cliente online
Service you have spleta ali telefona.
problems.
M'one'y Premik denarja na
. moving in or . . . .
Transaction Transakcija ali z vasega Transaccion
out of your .
racuna.
account.

GLOSARIO

Orden
permanente /
Domiciliacion (Un
pago automatico
realizado
regularmente.)

El servicio de
ayuda del banco
al que puedes
contactar por
internet o teléfono
sitienes
problemas.

T

Transaccion
(Dinero que entra
o saledetu
cuenta.)

Otomatik
odeme
talimati

Belirli araliklarla

otomatik yapilan
dizenli odeme
talimati.

eknik Destek
/ Cevrimigi
Musteri
Hizmetleri

islem

Sorunlariniz
oldugunda gevrimigi
olarak veya telefonla

ulasabileceginiz
bankanin yardim
hizmeti.

Hesabina para girip
clkmasi iglemi.
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The maximum
amount of
money you
can send or

withdraw in a

single
transaction or
in one day.

Transaction
Limits

Movement of
money from
one account
to another.

Transfer

A'login
method using
two steps like
password and
SMS.

Two-Factor
Authentication
(2FA)

Your name or

IDtologinto
online

banking.

Username

DIGISENIORBANK

Najvecji znesek

La cantidad
denarja, ki ga maxima de dinero
Transakcijske lahko posljete ali Limites de gue puedes enviar | L
2 } ; v . Islemn Limitleri
omejitve dvignete v eni transaccion o retirar en una
transakciji ali v

sola operacion o

enem dnevu. en un dia.

Premik denarja z
enega racuna na
drugega.

Movimiento de
dinero de una
cuenta a otra

Transferencia
bancaria

Prenos Transfer

Autenticacion de
dos factores (2FA)

Prijava z dvema (Un método de

Dvofaktorska korakoma, npr. A IeEEIE inicio de sesién ikili Kimlik
S ! de dos factores <
avtentikacija (2FA) geslo in SMS (2FA) que usa dos Dogrulama

koda. pasos, Como
contrasefia y

SMS))
VaSe ime ali ID za Usuario / Tunombre o

Uporabnisko ime

identificador para
entrar a la banca
online.

prijavo v spletno
banko.

Nombre de
usuario

Kullanici adi

GLOSARIO

Tek bir islemde veya
bir giinde
gonderebilecediniz
veya gekebileceginiz
maksimum para
miktarl.

Bir hesaptan baska
bir hesaba para
aktarimi.

Giriste sifreye ek
olarak SMS gibi
ikinci bir adimla
dogrulama yontemi.

Gevrimigi
bankacilida giris
yapmak icin
kullandiginiz adiniz
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A tool that
makes your
internet
VPIF:I .(Vlrtual connection VPN (navidezno

rivate more secure bno omrezje)
Network) by hiding your £65€ J
information
while you
browse.

The program
you use to
access the

Web Browser internet (e.g., Spletni brskalnik

Chrome,

Firefox, Edge,

Safari).

Orodje, ki naredi
vaso internetno
povezavo
varnejso, tako da
skrije vase
podatke med
brskanjem.

Program, ki ga
uporabljate za
dostop do
interneta (npr.
Chrome, Firefox,
Edge, Safari).

DIGISENIORBANK

Red privada
virtual (VPN)

Navegador web

Herramienta que
hace que tu
conexion a

internet sea mas

segura, ocultando
tu informacion
mientras navegas.

El programa que
usas para acceder
ainternet (gj.
Chrome, Firefox,
Edge, Safari).

Sanal Ozel Ag
(VPN)

Web Tarayici

GLOSARIO

veya kimlik
numaraniz.

internette giivenli ve
anonim gezinmeyi
saglayan 6zel ag
baglantisi.

internete erismek
icin kullandiginiz
program (6rnegin
Chrome, Firefox,
Edge, Safari).
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Este documento ha sido desarrollado por este...
CONSORCIO
LIDER

HORIZONTE XXII (Espaiia)

PARTNERS

LJUDSKA UNIVERZA, ZAVOD ZA IZOBRAZEVANJE IN KULTURO, ROGASKA SLATINA
(Eslovenia)

EGESTIONPYME INTERNET S.L. (Espafia)

KULTUR EGITIM VE PROJE DERNEGI - KEPDER (Turquia)

GLOSARIO 17
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