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PODPORNI VIRI'V SLOVENUJI

1.

LON Bank. PriroCnik za spletno ban¢nistvo eLON (PDF). Navodila po korakih za
uporabo platforme za osebno spletno bancéniStvo LON. Pridobljeno s spletnega
mesta:

1. chrome-
extension://efaidnbmnnnibpcajpcglclefindmkaj/https://www.lon.si/sites/default/fil
es/navodila za uporabo elektronske banke osebni elon 1.pdf

Delavska Hranilnica. Vodnik za osebno spletno banc¢nistvo (PDF). Celovit
priro¢nik za navigacijo po sistemu e-bancénistva Delavske Hranilnice. Pridobljeno
s spletnega mesta:

chrome-
extension://efaidnbmnnnibpcajpcalclefindmkaj/https://www.dh.si/doc/osebno/dh-
osebni-navodila-za-uporabo.pdf

UniCredit Bank. Stran s pomocjo za digitalne kanale. Uvodna in podporna stran
za uporabnike mobilnega in spletnega bancniStva. Pridoblijeno s spletnega
mesta:

https://www.unicreditbank.si/si/prebivalstvo/kontaktni-center/pomoc/vse-o-
digitalnih-kanalih.html

OTP Bank. Digitalne reSitve za podjetja. Za podjetja to spletno mesto vkljucuje
jasno predstavitev storitev digitalnega bancnistva. Pridoblieno s spletnega
mesta:

https://www.otpbanka.si/digitalne-resitve-podijetja

E-laborat. Digitalno bancnistvo v Sloveniji 2023. Neodvisna analiza spletnih in
mobilnih bancnih storitev v Sloveniji, osredoto¢ena na funkcionalnost in
uporabnisko izkusnjo. Pridobljeno iz:

https://www.e-laborat.si/letha-analiza-digitalnega-bancnistva-v-sloveniiji/

Delo. Digitalno bancnistvo kot ogledalo digitalne zrelosti. Trendi digitalnega
bancniStva in banke, ki se preoblikujejo v »super aplikacije«. Pridobljeno s
spletnega mesta:

https://www.delo.si/delov-poslovni-center/mobilnost/digitalno-bancnistvo-
ogledalo-digitalne-zrelosti

Finance. NajboljSe spletne in mobilne banke v Sloveniji. Primerjava digitalnih
reSitev slovenskih bank s poudarkom na uporabniski izku$nji. Pridobljeno s
spletnega mesta:
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sloveniji/a/9031350
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8. Ljnovice. Rezultati ankete o digitalnem bané&niStvu. Povzetek ugotovitev ankete
o digitalnem bancnistvu v Sloveniji iz leta 2024. Pridobljeno s spletnega mesta:

https://linovice.si/2025/01/30/objavljeni-rezultati-ze-osme-vsakoletne-raziskave-
digitalno-bancnistvo-v-sloveniji-2024/

9. Intesa Sanpaolo Bank. Digitalno banc¢nistvo. Pregled spletnih in mobilnih
bancnih storitev Intesa Sanpaolo. Pridobljeno s spletnega mesta:

https://www.intesasanpaolobank.si/prebivalstvo/digitalno-bancnistvo.html

10. NLB Bank. NLB Kilik. Portal z informacijami o orodjih za digitalno bancénistvo
NLB. Pridobljeno s spletnega mesta:

https://www.nlb.si/osebno/digitalne-storitve/nlb-klik

11. UniCredit Bank Slovenija. Spletno bancnistvo. Uvod v platformo za spletno
bancnistvo UniCredit. Pridobljeno s spletnega mesta:

https://www.unicreditbank.si/si/prebivalstvo/digitalno-bancnistvo/online-
banka.html

12. UniCredit Bank Slovenija. PRO! Mobilno banénistvo (za podjetnike).
Informacije o mobilni reditvi UniCredit za poslovne stranke. Pridoblijeno s
spletnega mesta :

https://www.unicreditbank.si/si/podjetniki-in-mala-podijetja/digitalno-bancnistvo-
za-podjetnike/mobilna-banka-pro.html

13. OTP Bank. Digitalne storitve. Pregled digitalnih storitev, ki jih ponuja OTP Banka
Slovenija. Pridobljeno s spletnega mesta: https://www.otpbanka.si/digital

14. Halcom. Resitve za digitalno ban¢nistvo. Ponudnik reSitev za varne placilne in
banéne platforme v  Sloveniji  Pridoblieno s spletnega mesta:
https://www.halcom.com/sl/

15. Delo. Kako banke prilagajajo storitve za stareje. Clanek o tem, kako banke
prilagajajo digitalne storitve za starejse. Pridobljeno s spletnega mesta:

https://www.delo.si/magazin/generacija-plus/kako-banka-prilagaja-storitve-
starejsim
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16.

17.

18.

19.

20.

21.

Banka Slovenije. Digital Future Masters. Pobuda Banke Slovenije za promocijo
digitalnega znanja in varnih financ. Pridobljeno s spletne strani:

https://www.bsi.si/sl/financno-opismenjevanje/mojstri-digitalne-prihodnosti-

debatni-projekt-banke-slovenije

GOV.SI. Digitalna Slovenija 2030. Uradni strateski dokument, ki opisuje cilje
Slovenije za digitalno preobrazbo do leta 2030. Pridobljeno s spletnega mesta:

https://www.qgov.si/assets/ministrstva/MDP/Dokumenti/DS12030-potriena-na-
Vladi-RS marec-2023.pdf

Intesa Sanpaolo Bank. Digitalno ban¢nistvo (PDF vodnik). Klju¢ne informacije
o orodjih za digitalno bancnistvo in varnostnih praksah. Pridobljeno s spletnega
mesta:

https://www.intesasanpaolobank.si/document/documents/ISPSLOVENIA/digital
no-bancnistvo/Uporabniska navodila-spletna banka.pdf

Intesa Sanpaolo Bank. Digitalno bancnistvo (PDF). Uporabniski priro¢nik za
mobilno aplikacijo Intesa Sanpaolo Bank. Pridobljeno s spletnega mesta:

https://www.intesasanpaolobank.si/document/documents/ISPSLOVENIA/digital
no-bancnistvo/Uporabniska navodila-mobilna banka.pdf

Intesa Sanpaolo Banka. Mobilno ali spletno ban&nistvo? Primerjalni ¢lanek, ki
pojasnjuje prednosti in slabosti razli¢nih digitalnih banénih kanalov. Pridobljeno s
spletnega mesta:

https://www.intesasanpaolobank.si/prebivalstvo/nasa-skupina/financno-
izobrazevanje/mobilna-ali-spletna-banka.html

NLB Banka. Digitalno banc¢niStvo. Nasveti o varnostnih ukrepih pri uporabi
storitve NLB Kliknite »E-BANCNISTVO«. Pridobljeno s spletnega mesta:

https://nlb-kos.com/en/news/16/keshilla-mbi-masat-e-sigurise-ne-perdorimin-e-
sherbimit-nlb-klik-e-banking
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SUPPORT RESOURCES IN SPAIN

1.

Albort-Morant, G., Sanchis-Pedregosa, C., & Paredes Paredes, J. R. (2022).
Online banking adoption in Spanish cities and towns: Finding differences through
TAM application. Economic Research-Ekonomska IstraZivanja, 35(1), 854-872.
Retrieved from:

https://doi.org/10.1080/1331677X.2021.1945477

Valero, S., Climent, F., & Esteban, R. (2020). Future banking scenarios:
Evolution of digitalisation in Spanish banking. Journal of Business Accounting
and Finance Perspectives, 2(2), 13. Retrieved from:

https://doi.org/10.35995/jbafp2020013

CaixaBank (2023). CaixaBank is the digital banking leader in Spain, according
to GfK DAM. Retrieved from:

https://www.caixabank.com/en/headlines/news/caixabank-is-the-digital-banking-
leader-in-spain-according-to-gfk-dam

ADICAE (2024). Practical manual on the digitalization of the financial sector.
Retrieved from:

https://ahorro-inversion.adicae.net/wp-content/uploads/2024/04/Manual-
practico-sobre-la-digitalizacion-del-sector-financiero.pdf

Banco de Espaia (2022). Report on financial inclusion in Spain 2022. Retrieved
from:

https://observatorioinclusionfinanciera.es/wp-content/uploads/2023/06/Informe-
anual-de-inclusion-financiera.pdf

National Cybersecurity Institute (INCIBE) (2022). Cybersecurity guide:
Cybersecurity within everyone's reach. Retrieved from:

https://www.incibe.es/sites/default/files/docs/senior/quia ciberseguridad para t
odos.pdf

Digital Banking Solutions (2024). The Top 6 Best Digital Banks in Spain.
Retrieved from:

https://www.onesafe.io/blog/digital-banks-in-spain
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10.

11.

12.

13.

14.

15.

Banco de Espaiia (2025). The growth of online banking and how to mitigate the
risks of financial exclusion. Retrieved from:

https://www.bde.es/wbe/en/noticias-eventos/blog/el-auge-de-la-banca-online-
como-mitigar-los-riesgos-de-exclusion-financiera.html

BBVA (2024). Banking solutions for vulnerable and elderly customers and those
living in remote rural communities in Spain. Retrieved from:

https://www.bbva.com/en/together-creating-opportunities/banking-solutions-for-
vulnerable-and-elderly-customers-and-those-living-in-remote-rural-communities-

in-spain/

Expatica (2024). Mobile banking in Spain. Retrieved from:

https://www.expatica.com/es/finance/banking/mobile-banking-in-spain-76908/

Alcala, L. A. (2016). Digital literacy as a tool for the inclusion of older adults.
Prisma Social, 156-204. Retrieved from:

https://www.redalyc.org/pdf/3537/353747312005.pdf

Arellano, A., & Garcia, J. R. (2017). Determinants of digital banking adoption in
Spain. BBVA Research. Retrieved from:

https://www.bbvaresearch.com/wp-
content/uploads/2017/05/Observatorio digital may17.pdf

Citizens Advice Bureau Spain (2023). Banks are obliged to offer free banking
to vulnerable people. Retrieved from:

https://www.citizensadvice.org.es/banks-are-obliged-to-offer-free-banking-to-
vulnerable-people

ONTSI (2024). The use of technology among older adults. Retrieved from:

https://www.ontsi.es/es/publicaciones/El-uso-de-las-tecnologias-en-personas-
mayores

Instituto Nacional de Estadistica (INE) (2021). Electronic banking and financial
services: A comparison within Spain and the EU. Retrieved from:

https://www.ine.es/ss/Satellite?L=en GB&c=INECifrasINE C&cid=1259953382
037
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16.

17.

18.

19.

Plan Nacional de Competencias Digitales (Gobierno de Espaina) (2021).
Strategy to promote digital skills among citizens. Retrieved from:

https://portal.mineco.gob.es/recursosarticulo/mineco/ministerio/ficheros/210127

plan nacional de competencias digitales.pdf

Banco Santander (n.d.). Inclusion financiera y digital: Materiales y acciones de
inclusion bancaria y digital. Retrieved from:

https://www.santander.com/es/stories/inclusion-financiera

Cruz Roja (2025). Qué es la brecha digital y cémo evitar que provoque
desigualdad. Retrieved from:

https://www2.cruzroja.es/web/ahora/brecha-digital

Funcas (2017). The digital banking customer in Spain. Cuadernos de
Informacién Econdémica, (259), 7-15. Retrieved from:

https://www.funcas.es/wp-

content/uploads/Migracion/Articulos/[FUNCAS CIE/258art07.pdf
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SUPPORT RESOURCES IN TURKIYE

1.

Anadolu Ajansi. ON Digital Banking and Strategy. Digital Banking Report 2025.
Retrieved from:

https://www.aa.com.tr/tr/isdunyasi/finans/on-dijital-bankacilik-ve-strategy-dijital-
bankacilik-raporunu-yayimladi/694394

AKBANK. Integrated Activity Report 2024 (PDF). Retrieved from:

https://www.akbankinvestorrelations.com/tr/images/pdf/akbank-2024-entegre-
faaliyet-raporu.pdf

Turkish Banking Agency. Its purpose is to protect banks’ interests and promote
a competitive, healthy banking sector within a free market economy. Retrieved
from:

https://www.tbb.org.tr/faaliyetler/teknoloji-ve-odeme-sistemleri/dijital-bankacilik

Ziraat Bank. It offers mobile banking services for easy and secure financial
transactions anytime, anywhere. Retrieved from:

https://www.ziraatbank.com.tr/tr/dijital-bankacilik/mobil-bankacilik/ziraat-mobil

Banking Regulation and Supervision Agency Tiirkiye. Banking Sector Data.
Retrieved from:

https://www.bddk.org.tr/Veri/Index/69
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